
 
 
StFX  EMPLOYEE BENEFITS INFORMATION LINE 
 
For Benefit Inquiries 
Telephone: (902) 867-4996 
 
Eligible employees may obtain information on benefit programs, in which they are enrolled, by 
calling the new Employee Benefits Information Line at (902) 867-4996.  
We invite eligible employees and/or their covered family members to call this number for 
inquiries on their applicable benefits programs.  
 
The Benefits Information Line connects you directly with StFX’s Benefit partners, allowing you 
to obtain information on:  

1) Employee & Family Assistance Program with Shepell-fgi 
2) Travel Insurance with SSQ Insurance (formerly AXA Insurance)  
3) Drug, Health and Dental benefits with Medavie Blue Cross 
4) Pension Plan with Sun Life 
5) Canada Payroll Savings Plan/Bonds with the Bank of Canada 
6) StFX Human Resources department for all other inquires 

 
Depending on the benefit information requested when calling, you may be asked for the 
following information in order to confirm identity, enrollment, and/or eligibility:  
Employee Name and/or Number  
Employer Name and/or plan policy number  
 
The MyStFX HR portal http://sites.stfx.ca/hr/ is available to all employee for use from home or 
work and contains information on Working, Benefits, and Careers at StFX. 

Regards, 

Human Resources Team 
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